
LightningFAX puts faxing at the 
fingertips of networked enterprise 
users. It enables rapid, secure send-
ing and Direct-To-Desktop Delivery 
of mission-critical documents. 
Its advanced fax routing reduces 
telecom costs up to 40% or more 
over traditional fax.

LightningFAX improves worker 
productivity1 by fax-enabling desk-
top applications. No waiting at 
the fax machine, no uncertainty 
about transmission success – with 
LightningFAX, faxing directly from 
any application is as easy as printing. 
Users send and receive faxes directly 
in their email client (or use our Web 
Client) and get instant notification of 
fax status. (Which means more time 
for work that really matters.)

LightningFAX easily integrates with 
enterprise applications via optional 
ActiveX and command-line API tool-
kits, to enable automatic faxing for 
tasks such as broadcasts, invoicing, 
document fax-back and more. 

With optional 3rd-party applications, 
LightningFAX processes incoming 
faxes into machine-readable text for 
automated fax routing, data entry, 
forms processing, and text-to-speech 
applications such as Cisco Unitytm 
Messaging’s voice email-reader.

LightningFAX Server runs on 
Windows NT/2000. The SendFAX 
client can be deployed on Windows 
95 and later. Non-Windows users 
(Mac OS, Linux, Solaris etc.) are 
supported via email and the Web. n 

Key Benefits
Unified messaging integration. 
Fax, email, data and voicemail†now 
share a common inbox, saving time, 
increasing worker efficiency and simpli-
fying resource management.

Keeps it simple. Fax machines and 
fax modems require dedicated analog or 
trunk lines from your phone company. 
LightningFAX lets you consolidate your 
phone lines based on fax volume - and 
use them more efficiently.

Leverages networks. With Least 
Cost Routing, faxes can be redirected 
over a WAN to be transmitted by the 
server physically closest to the destina-
tion area code, saving on fax-related 
long distance costs.

Saves money. By fax-enabling 
desktop users, LightningFAX eliminates 
the waste of time, money and materials 
associated with traditional manual fax-
ing, increasing productivity and ROI.

24/7 Reliability. Fax machines 
are slow, problematic and unreliable. 
LightningFAX makes faxing fast and 
stable with distributed processing, load 
balancing and failover support.

Integrates seamlessly. Fax 
from within all existing applications 
and groupware tools. ActiveX and API 
automation for enterprise apps. Use 
existing directories and phonebooks. 
Easy Windows Installer setup. Day-to-
day admin tasks can be handled through 
native tools. Integrates network-ready 
multifunction printers (MFPs), too. 
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1. "Fax Server FAQ," Davidson Consulting, www.faxserverfaq.com †With compatible voicemail system.
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Main Features
• Up to 120 fax ports per server
• Scalable multi-server infrastructure
• Unlimited Users

Windows Technologies
• Uses Windows Installer technology
• Supports Terminal Services and 

 Citrix Metaframe
• Supports network installation
• Supports Windows Roaming Profiles

Operating Systems
• Server: Windows NT/2000
• Native Clients: Windows 95/98/Me/

 NT/2000/XP
• Other operating systems supported 

 via Web and email clients

Email Gateways
• Domino/Notes 4.6 & R5
• Exchange/Outlook 5.5 & 2000
• SMTP/POP3 (ITU T.37 FoIP)
• SAP R/3 (BC-CON 4.0, 4.5 & 4.6)

Automatic Routing Methods
• DID, DNIS, DTMF, ANI, & CSID
• Manual Attendant
• Line / Channel

Document Conversion
LightningFAX uses applications to 
convert their native file formats. Fax 
from standard applications such as:

• Microsoft Office
• WordPerfect Suite
• Lotus SmartSuite
• HTML and RTF documents
• Notes forms

Automation & Scripting
• ActiveX Control
• Batch file API
• E-mail command
• Feedback API

Administrative Features
• Active Directory/Exchange integration   

 through MMC Snap-In
• Notes-based fax administration
• Automatic user synchronization with 

 Notes, Exchange and LDAP directories

• Remote monitoring and user 
 management

• Graphical Fax Port Monitor 
• Administration automation 

 through scripting
• Exportable transaction logs

Mission-Critical Features
• Fax auto archiving
• Billing Codes
• Extensive notification, deletion and 

 printing options
• NT/2000 Clustering support
• Call restriction

Productivity Features
• Scheduled or immediate transmission
• Access Outlook (MAPI), Notes 

 or any ODBC contact database
• Fax Broadcasting
• Advanced phonebook search from 

 the fax composition interface
• Drag & drop transmit
• Add text insertions, highlights, 

 and stamps to faxes
• Custom Forms allow users to 
   select coversheets and modify fax   

 transmission settings in Outlook and 
 Lotus Notes

• Rearrange pages in the fax 
 composition interface

Advanced Features
• Least Cost Routing
• Load Balancing
• Number Morphing
• Priority Scheduling

Fax Clients
• Notes & Outlook 

 (with or without custom forms and/or 
  integrated SendFAX client)

• SendFAX standalone fax
 composition application

• Fax Manager application
• Coversheet Editor
• PhoneBook application
• Print-To-Email Driver
• Web faxing interface
• HP Digital Sending-enabled devices
• Multifunction printers with Scan-to-

 Email and/or T.37 functionality
• Any mail client (through SMTP)

Minimum Requirements**
• Up to 48 Channels: PIII 500MHz, 

 256MB, 30GB HD
• Up to 96 Channels: PIII 800MHz, 

 512MB, 40GB HD
• Up to 120 Channels: PIII 1.3MHz, 

 512MB, 50GB HD

**Separate rasterization server may be 
  required depending on volume of fax traffic.

Supported Fax Hardware

• Supports Brooktrout, Dialogic /
GammaLink, and other fax boards

LightningFAX Also Available For:
• Red Hat Linux
• IBM AIX
• Sun SPARC Solaris
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