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,QWURGXFWLRQ

(IILFLHQW�LQIRUPDWLRQ�GHOLYHU\�LV�D�FULWLFDO�FRQFHUQ�LQ�RUJDQL]DWLRQV�RI�DOO�
VL]HV��7KH�ODWH�WZHQWLHWK�FHQWXU\�KDV�VHHQ�H[WUDRUGLQDU\�GHYHORSPHQWV�LQ�
WHOHFRPPXQLFDWLRQV�WHFKQRORJ\��LQ�ERWK�WKH�SXEOLF�DQG�SULYDWH�VHFWRUV�

,QWHUVWDU�7HFKQRORJLHV�LV�GHYRWHG�WR�VHWWLQJ�WKH�VWDQGDUG�IRU�VXSHULRU��
SRZHUIXO��FRVW�HIIHFWLYH�FRPEXWHU�EDVHG�ID[��&%)��PHVVDJLQJ�VROXWLRQV��
,QWHUVWDU·V�ID[�VHUYHU�VRIWZDUH�KDV�EHHQ�LPSOHPHQWHG�LQ�
FRXQWOHVV�RUJDQL]DWLRQV�ZRUOGZLGH�DQG�LV�UHFRJQL]HG�DV�WKH�ID[�VROXWLRQ�RI�
FKRLFH�IRU�VXFFHVVIXO�HQWHUSULVHV��

7KLV�ZKLWH�SDSHU�VXPPDUL]HV�WKH�FKDOOHQJHV�IDFLQJ�PDQXDO�ID[�
WHFKQRORJLHV�DQG�GHVFULEHV�WKH�LQKHUHQW�DGYDQWDJHV�RI�FRPSXWHU�EDVHG�
ID[LQJ��,W�GHVFULEHV�/LJKWQLQJ)$;��,QWHUVWDU·V�FURVV�SODWIRUP�QHWZRUN�ID[�
VHUYHU��DQG�SUHVHQWV�DQ�RYHUYLHZ�RI�/LJKWQLQJ)$;�FRPSRQHQWV��
FRQILJXUDWLRQV��DQG�DGG�RQ�PRGXOHV��/LJKWQLQJ)$;�LQWHJUDWHV�ZLWK�D�
EURDG�UDQJH�RI�RIILFH�SURGXFWLYLW\�VXLWHV�DQG�H[LVWLQJ�H�PDLO�GHOLYHU\�
V\VWHPV�WR�SURYLGH�DQ�HIILFLHQW��FRVW�HIIHFWLYH��GRFXPHQW�GHOLYHU\�VROXWLRQ�



o o�o��

'RFXPHQW�'HOLYHU\�
,W·V�<RXU�%XVLQHVV

7KH�SDSHUOHVV�RIILFH��FRQILGHQWO\�SUHGLFWHG����\HDUV�DJR��KDV�QRW�PDWHULDOL]HG��$�
PRUH�UHFHQW�SUHGLFWLRQ��WKDW�H�PDLO�VRIWZDUH�ZRXOG�ILUVW�UHGXFH�WKHQ�HOLPLQDWH�WKH�
QHHG�IRU�ID[�WHFKQRORJLHV��KDV�SURYHQ�HTXDOO\�SUHPDWXUH��,QGXVWU\�UHSRUWV�LQGLFDWH�
WKDW�ID[�WUDQVPLVVLRQV��WKH�SUHIHUUHG�VWDQGDUG�RI�EXVLQHVV�FRPPXQLFDWLRQ��VHFRQG�
LQ�YROXPH�RQO\�WR�WKH�WHOHSKRQH�FDOO���DUH�DFWXDOO\�LQFUHDVLQJ��7KH�,QWHUQDWLRQDO�
'DWD�&RUSRUDWLRQ��,'&��QRWHG�LQ�D������UHSRUW�WKDW�WKH�YROXPH�RI�ID[HG�SDJHV�LV�
JURZLQJ�DW�DQ�DQQXDO�UDWH�RI����SHU�FHQW��,'&·V�VKRUW�WHUP�IRUHFDVW��DQ�LPSUHVVLYH�
RQH�WULOOLRQ�SDJHV�ID[HG�LQ�WKH�\HDU������

7KH�LPSHWXV�EHKLQG�WKHVH�LQFUHDVHV�LV�HDV\�WR�YLVXDOL]H��.QRZOHGJH�ZRUN�GHILQHV�
WKH�SRVW�LQGXVWULDO�VRFLHW\��)URP�WKH�H[HFXWLYH�DVVLVWDQW�WR�WKH�&,2��ZRUN�RIWHQ�
PHDQV�ZRUNLQJ�ZLWK�ID[HV��7KH�*DOOXS�,QVWLWXWH�DQG�WKH�,QVWLWXWH�IRU�WKH�)XWXUH�
HVWLPDWH�WKDW�NQRZOHGJH�ZRUNHUV�FXUUHQWO\�ZULWH��UHDG��VHQG��DQG�UHFHLYH�����
GRFXPHQWV�D�ZHHN��7ZHQW\�WKUHH�SHU�FHQW�RI�WKHVH�DUH�ID[HG��,QYRLFHV��SXUFKDVH�
RUGHUV��ELOOV�RI�ODGLQJ��ORDQ�GRFXPHQWV��UHSRUWV��SHUVRQQHO�UHFRUGV��TXHULHV��
FRQILUPDWLRQV��DQG�DFNQRZOHGJPHQWV��WKHVH�DUH�WKH�ZRUN�D�GD\�GRFXPHQWV�WKDW�
PDNH�XS�EXVLQHVV�WUDQVDFWLRQV��'RFXPHQWV�WKDW�PHDQ�EXVLQHVV�

$OO�UHSRUWV�LQGLFDWH�WKDW�FRPSDQLHV�FDQ�H[SHFW�JUHDWHU�ID[�WUDIILF�LQ�WKH�\HDUV�WR�
FRPH��&RUSRUDWH�ID[�FRVWV�ZLOO�ULVH�DFFRUGLQJO\�

&RUSRUDWLRQV�&RPPXQLFDWH

7KH�LQFUHDVH�LQ�WKH�YROXPH�DQG�FRVW�RI�ID[�WUDIILF�LV�WDNLQJ�SODFH�LQ�DQ�
HQYLURQPHQW�WKDW�FRPELQHV�WUDGLWLRQDO�WHFKQRORJLHV�ZLWK�QHZHU��UDSLGO\�HYROYLQJ�
RQHV��7KH�FRUSRUDWH�QHWZRUN³ZKHWKHU�D�ORFDO�DUHD�QHWZRUN��/$1��RU�ZLGH�DUHD�
QHWZRUN��:$1�³JLYHV�HPSOR\HHV�DQ�LQGLVSHQVDEOH�PHDQV�RI�GLUHFW�
FRPPXQLFDWLRQ��W\SLFDOO\�LQ�WKH�IRUP�RI�H�PDLO��$V�ZHOO��WKH�,QWHUQHW�KDV�
HVWDEOLVKHG�LWVHOI�DV�WKH��QHWZRUN�RI�QHWZRUNV���D�PHGLXP�WKDW�LV�JOREDO�LQ�VFRSH�
DQG�RIIHUV�XQSUHFHGHQWHG�FRPPXQLFDWLRQ�DQG�EXVLQHVV�RSSRUWXQLWLHV��

&RPSXWHU�EDVHG�ID[�VROXWLRQV�ZRUN�ZLWK�H�PDLO�DQG�WKH�,QWHUQHW�WR�SURYLGH�WKH�
PRVW�FRPSOHWH�PHVVDJLQJ�VROXWLRQV�DYDLODEOH���7KH�IXWXUH�RI�WKH�ID[�PDFKLQH�PXVW�
WKHUHIRUH�EH�HYDOXDWHG�DJDLQVW�WKH�EDFNJURXQG�RI�HYROYLQJ�LQIRUPDWLRQ�
WHFKQRORJ\�
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7KH�)D[�0DFKLQH��%HQHILWV�DQG�6KRUWFRPLQJV

6RPH����PLOOLRQ�ID[�PDFKLQHV�ZHUH�LQ�XVH�LQ�������ZLWK�HVWLPDWHG�VDOHV�RI�DV�PDQ\�
DV����PLOOLRQ�XQLWV�LQ�������+RZHYHU��WKH�ID[�PDFKLQH�UHPDLQV�DQ�,7�UHVRXUFH�WKDW�
RIWHQ�HVFDSHV�FORVH�VFUXWLQ\��ERWK�LQ�WHUPV�RI�LWV�FRVW�DQG�LWV�ODFN�RI�LQWHJUDWLRQ�
ZLWK�WKH�FRUSRUDWH�QHWZRUN�DQG�WKH�,QWHUQHW�

7KH�&RVW�RI�)D[LQJ
7KH�.DXIIPDQ�*URXS��D�1HZ�-HUVH\�EDVHG�ID[�WHFKQRORJ\�FRQVXOWLQJ�ILUP��VD\V�
WKDW�ID[�FRVWV�IUHTXHQWO\�DPRXQW�WR�KLGGHQ�FRVWV�LQ�FRUSRUDWH�WHOHSKRQH�ELOOV��)D[�
FRVWV�PDNH�XS�RQH�WKLUG�WR�RQH�IRXUWK�WKH�DQQXDO�FRUSRUDWH�ORQJ�GLVWDQFH�
WHOHSKRQH�ELOO³DV�PXFK�DV�����PLOOLRQ�D�\HDU�IRU�WKH�DYHUDJH�)RUWXQH�����
FRUSRUDWLRQ��DFFRUGLQJ�WR�D������*DOOXS�3LWQH\�%RZHV�VXUYH\���7KLV�PHDQV�WKDW�
ID[�PDFKLQHV�RIWHQ�DPRXQW�WR�DQ�H[SHQVLYH�RYHUVLJKW�

,QWHJUDWLQJ�)D[�6HUYLFHV
,Q�OLJKW�RI�LQFUHDVLQJ�H�PDLO�DQG�,QWHUQHW�XVH��WKH�VWDQG�DORQH�ID[�PDFKLQH�RIWHQ�
VHHPV�WKH��RGG�PDQ�RXW���7KH�*DOOXS�3LWQH\�%RZHV�VWXG\�IRXQG�WKDW�
DSSUR[LPDWHO\����SHU�FHQW�RI�ID[�VHQGHUV�XVH�PDQXDO�ID[�PDFKLQHV�GHVSLWH�WKH�IDFW�
WKDW�PRVW�ID[HG�GRFXPHQWV�DUH�FRPSXWHU�JHQHUDWHG��$QRWKHU�VWXG\�DUJXHV�WKDW�DV�
PDQ\�DV����SHU�FHQW�RI�WKH�ID[HV�VHQW�E\�PLG�VL]H�DQG�ODUJH�FRUSRUDWLRQV�DUH�
LQWHUQDO�GRFXPHQWV�VHQW�EHWZHHQ�EUDQFK�RIILFHV�IURP�RQH�ID[�PDFKLQH�WR�DQRWKHU�

'HVSLWH�WKH�UHDG\�DYDLODELOLW\�RI�H�PDLO��WKHUH�LV�D�GHILQLWH�FRQILGHQFH�LQ�DQG�
SUHIHUHQFH�IRU�SULQWHG�GRFXPHQWDWLRQ��0RUH�WKDQ�H�PDLO��PRUH�WKDQ�YRLFH�PDLO��
SULQWHG�GRFXPHQWV�VXFK�DV�ID[HV�DUH�SHUFHLYHG�DV��UHDO��GRFXPHQWV�

+RZHYHU��WKH�VWDQG�DORQH�ID[�PDFKLQH�KDV�VHULRXV�OLPLWDWLRQV�WKDW�LQKLELW�
FRVW�HIIHFWLYH�GRFXPHQW�GHOLYHU\�

���0DQXDO�RSHUDWLRQ�RI�WKH�ID[�PDFKLQH��DOWKRXJK�VLPSOH��LV�WLPH�FRQVXPLQJ�DQG�
FDQQRW�VXSSRUW�YROXPH�RU�EURDGFDVW�ID[LQJ�

���$�VLQJOH�GRFXPHQW�LQWHQGHG�IRU�WZR�RU�PRUH�UHFLSLHQWV�PXVW�EH�VHQW�UHSHDWHGO\�
RU�SKRWRFRSLHG�E\�WKH�UHFHLYHU��ZKLFK�GHJUDGHV�WKH�JUDSKLF�TXDOLW\�

���&RQILGHQWLDO�ID[HV�FDQ�EH�H[DPLQHG�E\�ZKRHYHU�ZDONV�E\�WKH�ID[�PDFKLQH�

���2QFH�UHFHLYHG��ID[HV�FDQ�EH�PLVODLG�RU�ORVW��ZLWK�OLWWOH�KRSH�RI�UHFRYHU\�EH\RQG�
DVNLQJ�WKH�VHQGHU�WR�UHID[�WKH�GRFXPHQW�

���3K\VLFDO�GLVWULEXWLRQ�WR�UHFLSLHQWV�WKURXJKRXW�WKH�RIILFH�WDNHV�XS�VWLOO�PRUH�WLPH�

���/RQJ�GLVWDQFH�WHOHSKRQH�FKDUJHV��DOWKRXJK�GHFOLQLQJ��UHPDLQ�VXEVWDQWLDO�IRU�
FRUSRUDWH�FXVWRPHUV�

���&RUSRUDWLRQV�DUH�QRW�LQ�D�SRVLWLRQ�WR�WDNH�DGYDQWDJH�RI�HYHQLQJ�DQG�ZHHNHQG�
ORQJ�GLVWDQFH�UDWHV�

&RUSRUDWLRQV�DUH�LQFUHDVLQJO\�ORRNLQJ�WR�ID[�VHUYHUV�WR�DGGUHVV�WKHVH�OLPLWDWLRQV�
DQG�UHGXFH�WKH�FRVW�RI�ID[�GHOLYHU\�



o o�o��

7KH�/LJKWQLQJ)$;�$GYDQWDJH

/LJKWQLQJ)$;�LV�DQ�DZDUG�ZLQQLQJ��HQWHUSULVH�OHYHO�ID[�VHUYHU�WKDW�VXSSRUWV�
PXOWLSOH�SODWIRUPV�DQG�LQWHJUDWHV�ZLWK�H[LVWLQJ�QHWZRUN�HQYLURQPHQWV��,W�LV�D�
IHDWXUH�ULFK��FRQILJXUDEOH�VROXWLRQ�WR�WKH�FKDOOHQJHV�RI�ULVLQJ�ID[�FRVWV�DQG�WKH�
QHHG�IRU�XQLYHUVDOO\�FRPSDWLEOH��OHJDOO\�ELQGLQJ�GRFXPHQWV�

6FDODELOLW\
/LJKWQLQJ)$;�RIIHUV�XQSUHFHGHQWHG�VFDODELOLW\��HQVXULQJ�WKDW�IXWXUH�ID[�
UHTXLUHPHQWV�DUH�HDVLO\�PHW��/LJKWQLQJ)$;�����KDQGOHV�XS�WR�����ID[�FKDQQHOV�SHU��
VHUYHU�DQG�WKRXVDQGV�RI�FKDQQHOV�LQ�D�PXOWLSOH�VHUYHU�HQYLURQPHQW���7KLV�PDNHV�
/LJKWQLQJ)$;�WKH�SHUIHFW�FDQGLGDWH�WR�PDQDJH�HQWHUSULVH�ID[�UHTXLUHPHQWV�ZKLOH�
HQVXULQJ�PRGHVW�FHQWUDO�SURFHVVLQJ�XQLW��&38��RYHUKHDG�

0RGXODU�'HVLJQ���'LVWULEXWHG�$UFKLWHFWXUH
(DFK�/LJKWQLQJ)$;�FRPSRQHQW�FDQ�EH�LQVWDOOHG�RQ�D�VHSDUDWH�FRPSXWHU��DOORZLQJ�
D�WUXO\�GLVWULEXWHG��FOLHQW�VHUYHU�ID[�QHWZRUN�

$GGLWLRQDO�PRGXOHV�DQG�FRPSRQHQWV��VXFK�DV�WKH�/LJKWQLQJ)$;�(�PDLO�
*DWHZD\V��/LJKWQLQJ)$;�&DOO�&HQWHU��/LJKWQLQJ)$;�2Q�'HPDQG��/LJKWQLQJ)$;�
$FWLYH;�&RQWURO�7RRONLW��/LJKWQLQJ)$;�$3,�DQG�)HHGEDFN�$3,�7RRONLW��DQG�
VXSSRUW�IRU�WKH�+HZOHWW�3DFNDUG�����&�'LJLWDO�6HQGHU��SURYLGH�WKH�IOH[LELOLW\�
WKDW�FRUSRUDWLRQV�QHHG�WR�PHHW�WKHLU�ID[�GHOLYHU\�QHHGV�

/LJKWQLQJ)$;�&RPSRQHQW�&RQILJXUDWLRQV

&OLHQW�)D[LQJ�,QWHUIDFHV 6HUYHU�6LGH�&RPSRQHQWV

/LJKWQLQJ)$; 6HQG)$; Windows Client /LJKWQLQJ)$; Server & Driver

/LJKWQLQJ)$; 6HQG)$; Java Client /LJKWQLQJ)$; Server & Driver

/LJKWQLQJ)$; Forms for Microsoft Outlook /LJKWQLQJ)$; Server, Driver, 
Rasterization Server, & E-Mail Gateway 
for Microsoft Exchange

$OWHUQDWLYH�,QWHUIDFHV &OLHQW�6LGH�&RPSRQHQWV

E-Mail Client Nil /LJKWQLQJ)$; Server, Driver, 
Rasterization Server, E-Mail Gateway, & 
E-Mail Server

Customer Applications (Windows) /LJKWQLQJ)$; ActiveX Control /LJKWQLQJ)$; Server, Driver, & 
Rasterization Server

Custom Applications (Unix & Windows) Nil /LJKWQLQJ)$; Server, Driver, & API 
ToolKit

Third-Party Windows Applications /LJKWQLQJ)$; 6HQG)$; /LJKWQLQJ)$; Server & Driver

Third Party Applications through E-Mail 
Client

/LJKWQLQJ)$; Print to Fax /LJKWQLQJ)$; Server, Driver, 
Rasterization Server, E-Mail Gateway, & 
E-Mail Server

Microsoft Word 97 /LJKWQLQJ)$; 6HQG)$;, 
/LJKWQLQJ)$; Mail Merge for MS 
Word

/LJKWQLQJ)$; Server & Driver
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/LJKWQLQJ)$;�DUFKLWHFWXUH�LV�VWUXFWXUHG�RQ�D�UHVRXUFH�SDUDGLJP��HQDEOLQJ�
VHJPHQWHG�XVH�RI�ID[�ERDUG�FKDQQHOV��2QH�RU�PRUH�ID[�ERDUG�FKDQQHOV�FDQ�EH�
DVVRFLDWHG�ZLWK�RQH�RI�/LJKWQLQJ)$;·V�����UHVRXUFHV���(DFK�UHVRXUFH�FDQ�LQ�WXUQ�
EH�DVVRFLDWHG�ZLWK�DQ�LQGLYLGXDO�XVHU�RU�D�JURXS�RI�XVHUV��(DFK�UHVRXUFH�FDQ�EH�
FRQILJXUHG�WR�HLWKHU�VHQG�RU�UHFHLYH�ID[HV��RU�ERWK�
/LJKWQLQJ)$;�VXSRUWV�WKH�IROORZLQJ�VHUYHU�RSHUDWLQJ�V\VWHPV��:LQGRZV�17��
6XQ�6RODULV��,%0�$,;��DQG�5HG�+DW�/LQX[��/LJKWQLQJ)$;�DOVR�SURYLGHV�VHDPOHVV�
LQWHJUDWLRQ�ZLWK�SURGXFWLYLW\�VXLWHV�VXFK�DV�0LFURVRIW�2IILFH��&RUHO�
:RUG3HUIHFW�6XLWH��/RWXV�6PDUW6XLWH��DQG�6$3�5���

/LJKWQLQJ)$;��&RPSXWHU�%DVHG�)D[LQJ�7KDW�:RUNV

/LJKWQLQJ)$;�RIIHUV�WKUHH�PDMRU�FRQILJXUDWLRQV��D�IXOO�IHDWXUH��WKLFN��FOLHQW�
LQVWDOODWLRQ��D��WKLQ��FOLHQW�LQVWDOODWLRQ��DQG�D��]HUR��FOLHQW�LQVWDOODWLRQ�WKDW�RIIHUV�
ORZ�7RWDO�&RVW�RI�2ZQHUVKLS��7&2��

7KLFN�&OLHQW��/LJKWQLQJ)$;�6HQG)$;�DQG�0DQDJHU
7KH�W\SLFDO�/LJKWQLQJ)$;�QHWZRUN�FRPELQHV�D�VHUYHU�LQVWDOODWLRQ�RI�WKH�
/LJKWQLQJ)$;�'ULYHU�DQG�6HUYHU�ZLWK�FOLHQW�LQVWDOODWLRQV�RI�WKH�/LJKWQLQJ)$;�
0DQDJHU�DQG�/LJKWQLQJ)$;�6HQG)$;��(PSOR\HHV�XVH�/LJKWQLQJ)$;�6HQG)$;�
WR�FRPSRVH�DQG�DGGUHVV�WKHLU�ID[HV��WKH\�XVH�WKH�/LJKWQLQJ)$;�0DQDJHU�WR�
PDQDJH�LQFRPLQJ��RXWJRLQJ��DQG�DUFKLYHG�ID[HV�
7KH�/LJKWQLQJ)$;�6HQG)$;�LQWHUIDFH�PDNHV�ID[LQJ�VLPSOH��7R�VHQG�D�GRFXPHQW�
FRPSRVHG�ZLWK�D�WKLUG�SDUW\�DSSOLFDWLRQ��WKH�XVHU�FDQ�LQVHUW�WKH�GRFXPHQW�LQWR�
WKHLU�ID[�PHVVDJH�YLD�PHQX�VHOHFWLRQ�RU�WKH�XQLTXH�/LJKWQLQJ)$;�GUDJ�DQG�GURS�
IHDWXUH��7KH�/LJKWQLQJ)$;�SULQWHU�GULYHU�WKHQ�ORFDOO\�UDVWHUL]HV�WKH�GRFXPHQW�WR�
7,))�IRUPDW�
7KH�UHVXOWLQJ�ID[HV�FDQ�EH�DGGUHVVHG�PDQXDOO\�WR�RQH�RU�VHYHUDO�UHFLSLHQWV��8VHUV�
FDQ�DOVR�VHOHFW�UHFLSLHQWV�IURP�SHUVRQDO�DQG�JOREDO�0$3,�DGGUHVV�ERRNV��DV�ZHOO�DV�
IURP�SULYDWH�/LJKWQLQJ)$;�3KRQH�%RRNV�
/LJKWQLQJ)$;�DGPLQLVWUDWRUV�FDQ�PDNH�D�V\VWHP�ZLGH�SKRQH�ERRN�DYDLODEOH�WR�DOO�
/LJKWQLQJ)$;�XVHUV��%RWK�DGPLQLVWUDWRUV�DQG�HQG�XVHUV�FDQ�LPSRUW�RU�OLQN�DQ\�
2'%&�GDWDEDVH�WR�DQ\�/LJKWQLQJ)$;�3KRQH�%RRN�



o o�o��

)LJXUH�� 7KH�/LJKWQLQJ)$;�6HQG)$;�:LQGRZ

)D[�VHQGHUV�FDQ�VHOHFW�D�SURILOH�DQG�D�FRYHU�VKHHW��3UH�FRQILJXUHG�FRYHU�VKHHWV�DUH�
DYDLODEOH��ZKLOH�WKH�&RYHU�6KHHW�(GLWRU�DOORZV�XVHUV�WR�FRPSRVH�RULJLQDOV�RU�
PRGLI\�H[LVWLQJ�RQHV�

2XWERXQG�ID[HV�DUH�GLVSOD\HG�LQ�WKXPEQDLO�DQG�SUHYLHZ�IRUPDW��DQG�SDJHV�FDQ�EH�
UHDUUDQJHG�ZLWK�HDVH��8VHUV�FDQ�DGG�DQQRWDWLRQV��ZDWHUPDUNV�DQG�VWDPSV�LQ�WKH�
IRUP�RI�ELWPDS���EPS��ILOHV��%HFDXVH�WKH�LQWHUIDFH�LV�HDVLO\�FRQILJXUHG��
/LJKWQLQJ)$;�6HQG)$;�XVHUV�FDQ�GLVSOD\�DV�PXFK�RU�DV�OLWWOH�GHWDLO�DV�QHFHVVDU\��
8VHUV�YLHZ�LQERXQG�ID[HV�ZLWK�WKH�/LJKWQLQJ)$;�9LHZHU�

)D[�WUDQVPLVVLRQ�VHWWLQJV�OHW�XVHUV�VSHFLI\�D�ID[�KHDGHU��FDOOLQJ�RSWLRQV��
WUDQVPLVVLRQ�SULRULW\��DQG�WKH�QXPEHU�RI�UHWULHV��,Q�DGGLWLRQ��/LJKWQLQJ)$;�
6HQG)$;�XVHUV�FDQ�VFKHGXOH�ID[�WUDQVPLVVLRQ�IRU�D�ODWHU�GDWH�DQG�WLPH��WKHUHE\�
WDNLQJ�DGYDQWDJH�RI�RII�KRXU�UHGXFWLRQV�LQ�ORQJ�GLVWDQFH�FKDUJHV���)D[HV�VHQW�DV�
HPDLO�DWWDFKPHQWV�FDQ�EH�VHQW�DQ\WLPH��DW�QR�FRVW�



o o�o��

�

)LJXUH�� /LJKWQLQJ)$;�6HQG)$;�&RPSRQHQWV

7KH�/LJKWQLQJ)$;�0DQDJHU�SURYLGHV�XVHUV�ZLWK�D�IDPLOLDU�0LFURVRIW�:LQGRZV�
([SORUHU�OLNH�WUHH�IRUPDW�WR�FKHFN�LQERXQG��RXWERXQG�DQG�DUFKLYHG�ID[HV��0HQX�
FRPPDQGV�OHW�XVHUV�YLHZ��HGLW��FRS\��IRUZDUG��SULQW��DQG�GHOHWH�ID[HV��'HWDLOHG�ID[�
LQIRUPDWLRQ��VXFK�DV�WKH�UHFLSLHQW·V�QDPH��ID[�VWDWXV��DQG�FRPSOHWHG�WLPH��HWF���DUH�
DYDLODEOH�DW�WKH�FOLFN�RI�D�PRXVH�

7KH�/LJKWQLQJ)$;�0DQDJHU�DOVR�OHWV�HQG�XVHUV�GHILQH�SKRQH�ERRNV��HGLW�FRYHU�
VKHHWV��YLHZ�ID[HV��DQG�FUHDWH�XVHU�SURILOHV�

)LJXUH�� /LJKWQLQJ)$;�0DQDJHU�:LQGRZ

7KH�/LJKWQLQJ)$;�0DQDJHU�OHWV�WKH�DGPLQLVWUDWRU�GHILQH�XVHUV�DQG�XVHU�JURXSV��
DVVLJQ�XVHU�DQG�JURXS�SURSHUWLHV��DQG�HVWDEOLVK�GHIDXOW�RSHUDWLQJ�SDUDPHWHUV��7KH�
DGPLQLVWUDWRU�XVHV�WKH�/LJKWQLQJ)$;�0DQDJHU�WR�HVWDEOLVK�VHFXULW\��UHVRXUFH�DQG�
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XVHU�SURSHUWLHV��DQG�XVHU�QRWLILFDWLRQ��7KH�/LJKWQLQJ)$;�0DQDJHU�SURYLGHV�WKH�
PHDQV�WR�FRQILJXUH�/HDVW�&RVW�5RXWLQJ��/&5���/RDG�%DODQFLQJ�DQG�LQERXQG�ID[�
URXWLQJ�WR�WKH�XVHU·V�GHVNWRS��

$YDLODEOH�LQERXQG�URXWLQJ�PHWKRGV�

���'LUHFW�,QZDUG�'LDO��','�

���'LDOHG�1XPEHU�,GHQWLILFDWLRQ�6HUYLFH��'1,6�

���'XDO�7RQH�0XOWL�)UHTXHQF\��'70)�

���&DOOHU�6XEVFULEHU�,GHQWLILFDWLRQ��&6,'�

���$XWRPDWLF�1XPEHU�,GHQWLILFDWLRQ��$1,�

,QERXQG�URXWLQJ�FDQ�EH�FRQILJXUHG�E\�ID[�ERDUG�FKDQQHO�RU�E\�PDQXDO�
LQWHUYHQWLRQ�

$GGLWLRQDO�IHDWXUHV�LQFOXGH��FDOO�UHVWULFWLRQ��VXSSRUW�IRU�:LQGRZV�17�FOXVWHUV�DQG�
URDPLQJ�SURILOHV��DV�ZHOO�DV�VXSSRUW�IRU�&LWUL[�0HWD)UDPH�DQG�:LQGRZV�17�
7HUPLQDO�6HUYHUV�

7KLQ�&OLHQW��/LJKWQLQJ)$;�)RUPV�IRU�0LFURVRIW�2XWORRN
/LJKWQLQJ)$;�)RUPV�IRU�2XWORRN�LQWHJUDWH�LQWR�0LFURVRIW�2XWORRN�WR�SURYLGH�D�
�OLJKWHU��ID[LQJ�HQYLURQPHQW�

$IWHU�WKH�XVHU�LQVWDOOV�DQG�FRQILJXUHV�WKH�/LJKWQLQJ)$;�)RUPV�IRU�2XWORRN��D�
QHZ�VHOHFWLRQ�DSSHDUV�LQ�WKH�2XWORRN�$FWLRQV�PHQX��7KLV�VHOHFWLRQ��New�
LightningFAX�Message��ODXQFKHV�WKH�/LJKWQLQJ)$;�)RUPV�IRU�2XWORRN��
7KH�XVHU�FDQ�WKHQ�VHQG�LQGLYLGXDO�RU�EURDGFDVW�ID[�PHVVDJHV��VHW�RSWLRQV�VXFK�DV�
WKH�QXPEHU�RI�UHWULHV�DQG�ID[�UHVROXWLRQ��DQG�SUHYLHZ�WKH�GRFXPHQW�WR�EH�ID[HG��
7KH�DGPLQLVWUDWRU�VSHFLILHV�FRYHU�VKHHWV�LQ�D�SURILOH�JHQHUDWHG�WKURXJK�WKH�
/LJKWQLQJ)$;�0DQDJHU��7KH�XVHU�FDQ�VHQG�DWWDFKPHQWV�YLD�ID[�DV�HDVLO\�DV�YLD�
HPDLO�

)D[�UHFLSLHQWV�FDQ�EH�VSHFLILHG�LQ�WKH�2XWORRN�3HUVRQDO�$GGUHVV�%RRN��$GGLQJ�
UHFLSLHQWV�WR�D�3HUVRQDO�'LVWULEXWLRQ�/LVW�OHWV�XVHUV�VHQG�ID[HV�WR�VHYHUDO�UHFLSLHQWV�
VLPXOWDQHRXVO\��,QERXQG�ID[HV�DUH�UHFHLYHG�LQ�2XWORRN�
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)LJXUH�� /LJKWQLQJ)$;�)RUPV�IRU�0LFURVRIW�2XWORRN

7KHUH�DUH�VHYHUDO�DGYDQWDJHV�WR�WKH�WKLQ�FOLHQW�RSWLRQ��/LJKWQLQJ)$;�)RUPV�IRU�
2XWORRN�LV�D�VLPSOH��OLJKW�LQVWDOODWLRQ���0%��FRPSDUHG�WR�WKH�WKLFN�FOLHQW�RSWLRQ�
���0%���,Q�D�ODUJH�HQWHUSULVH��WKH�/LJKWQLQJ)$;�)RUPV�IRU�2XWORRN�FDQ�EH�
GHSOR\HG�DV�DQ�H�PDLO�DWWDFKPHQW�WR�XVHUV�ZKR�KDYH�DFFHVV�WR�ERWK�WKH�
/LJKWQLQJ)$;�DQG�WKH�0LFURVRIW�([FKDQJH�VHUYHUV��7KH�XVHUV�WKHPVHOYHV�WKHQ�
LQVWDOO�DQG�FRQILJXUH�/LJKWQLQJ)$;�)RUPV�IRU�2XWORRN�RQ�WKHLU�ZRUNVWDWLRQV��
IUHHLQJ�WKH�V\VWHP�DGPLQLVWUDWRU�WR�SHUIRUP�RWKHU�GXWLHV��7KH�XVHU�VLPSO\�DGGV�D�
QHZ�IROGHU�WR�WKH�2XWORRN�0DLOER[��WKHQ�FRSLHV�WR�WKH�QHZ�IROGHU�DQ�2XWORRN�
)RUP�SUHYLRXVO\�SXEOLVKHG�E\�WKH�/LJKWQLQJ)$;�DGPLQLVWUDWRU�
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)LJXUH�� /LJKWQLQJ)$;�)RUPV�IRU�2XWORRN�&RPSRQHQWV

=HUR�&OLHQW��/LJKWQLQJ)$;�(�0DLO�*DWHZD\V
7KH�/LJKWQLQJ)$;�(�0DLO�*DWHZD\V�PRGXOH�JLYHV�H�PDLO�XVHUV�WKH�DELOLW\�WR�VHQG�
DQG�UHFHLYH�DOO�WKHLU�ID[HV�GLUHFWO\�WKURXJK�WKHLU�H�PDLO�DSSOLFDWLRQ��,Q�DGGLWLRQ�WR�
SURYLGLQJ�D�IDPLOLDU�PHVVDJLQJ�HQYLURQPHQW��WUDYHOOLQJ�HPSOR\HHV�FDQ�UHFHLYH�
ID[HG�GRFXPHQWV�VLPSO\�E\�DFFHVVLQJ�WKHLU�H�PDLOER[�

7KH�(�PDLO�*DWHZD\V�PRGXOH�HOLPLQDWHV�WKH�QHHG�IRU�FOLHQW�VLGH�LQVWDOODWLRQ��
WKHUHE\�JUHDWO\�UHGXFLQJ�WKH�7RWDO�&RVW�RI�2ZQHUVKLS�RI�D�/LJKWQLQJ)$;�
LQVWDOODWLRQ�

7KH�/LJKWQLQJ)$;�(�0DLO�*DWHZD\V�PRGXOH�WDNHV�DGYDQWDJH�RI�SRSXODU�H�PDLO�
SURJUDPV�LQFOXGLQJ�

���0LFURVRIW�([FKDQJH�2XWORRN

���/RWXV�'RPLQR�1RWHV

���1RYHOO�*URXS:LVH

���6$3�5��

���DOPRVW�DQ\�6073�323��PDLO�FOLHQW

,Q�HDFK�FDVH��XVHUV�FDQ�VHQG�ID[HV�E\�HQWHULQJ�UHFLSLHQWV·�QDPHV�DQG�ID[�QXPEHUV�
RU�E\�UHWULHYLQJ�UHFLSLHQW�LQIRUPDWLRQ�IURP�WKH�H�PDLO�VRIWZDUH·V�3HUVRQDO�$GGUHVV�
%RRN��3$%���,I�WKH�FRQWDFW�LV�UHFRUGHG�LQ�WKH�3$%�DV�DQ�H�PDLO�UHFLSLHQW��WKH\��
UHFHLYH�WKH�ID[�WUDQVPLVVLRQ�DV�DQ�H�PDLO���&RQWDFWV�UHFRUGHG�DV�ID[�UHFLSLHQWV�JHW�
WKH�ID[�WUDQVPLVVLRQ�DV�D�ID[�GRFXPHQW��&RYHU�VKHHWV�FDQ�EH�JHQHUDWHG�LQ�
0LFURVRIW�:RUG�RU�&RUHO�:RUG3HUIHFW�
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7KH�/LJKWQLQJ)$;�(�PDLO�*DWHZD\V�PRGXOH�SURYLGHV�XQLILHG�PHVVDJLQJ�E\�
FRPELQLQJ�ID[�GHOLYHU\�DQG�UHFHLSW�QRWLILFDWLRQ�ZLWK�VWDQGDUG�H�PDLO�IXQFWLRQDOLW\�

7KH�/LJKWQLQJ)$;�(�PDLO�*DWHZD\V�PRGXOH�FRPPXQLFDWHV�ZLWK�WKH�
/LJKWQLQJ)$;�5DVWHUL]DWLRQ�6HUYHU��ZKLFK�FRQYHUWV�WKH�RXWJRLQJ�PHVVDJH�WR�
7,))�ID[�IRUPDW��8VXDOO\��WKH�/LJKWQLQJ)$;�6HUYHU�DQG�WKH�5DVWHUL]DWLRQ�6HUYHU�
DUH�LQVWDOOHG�RQ�VHSDUDWH�VHUYHUV�LQ�WKH�QHWZRUN�WR�UHGXFH�RYHUKHDG��$GGLWLRQDO�
�VODYH��5DVWHUL]DWLRQ�6HUYHUV�FDQ�EH�LQVWDOOHG�WR�DFFRPPRGDWH�LQFUHDVLQJ�YROXPHV�
RI�ID[�WUDIILF��6ODYH�UDVWHUL]DWLRQ�VHUYHUV�DXWRPDWLFDOO\�SROO�WKH�PDVWHU�5DVWHUL]DWLRQ�
6HUYHU�IRU�MREV�WR�H[HFXWH��7KH�PDVWHU�6HUYHU�VXEPLWV�MREV�ZKLFK�WKH�VODYH�UHWXUQV�
XSRQ�FRPSOHWLRQ�

)LJXUH�� /LJKWQLQJ)$;�(�0DLO�*DWHZD\�&RPSRQHQWV

/LJKWQLQJ)$;�(�0DLO�*DWHZD\V�DQG�6\VWHP�&RQILJXUDWLRQ
/LJKWQLQJ)$;�SURYLGHV�D�EURDG�YDULHW\�RI�FRQILJXUDWLRQ�RSWLRQV�WKDW�OHW�
DGPLQLVWUDWRUV�GHSOR\�FRPSRQHQWV�LQ�WKH�PDQQHU�EHVW�VXLWHG�WR�WKHLU�UHVRXUFHV�

7KH�/LJKWQLQJ)$;�(�PDLO�*DWHZD\V�PRGXOH�PXVW�EH�LQVWDOOHG�ZLWK�WKH�H�PDLO�
VHUYHU�RQ�WKH�VDPH�PDFKLQH�

/LJKWQLQJ)$;�(�0DLO�*DWHZD\�$YDLODELOLW\

6HUYHU�26 Windows NT IBM AIX Sun Solaris Red Hat Linux

$YDLODEOH�
/LJKWQLQJ)$;�
(�0DLO�*DWHZD\

Lotus Domino 4.x
Microsoft Exchange 4.0 or higher
Novell GroupWise 4 or higher
SAP R/3®
SMTP/POP3

Lotus Domino 4.x
SMTP/POP3

SMTP/POP3 SMTP/POP3
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)LJXUH�� /LJKWQLQJ)$;�*DWHZD\�DQG�5DVWHUL]DWLRQ�'LVWULEXWLRQ

/LJKWQLQJ)$;�)D[7R0DLO
7KH�/LJKWQLQJ)$;�)D[7R0DLO�SULQWHU�GULYHU��LQVWDOOHG�VHSDUDWHO\��OHWV�HQG�XVHUV�
H�PDLO�D�7,))�ILOH�ZLWKRXW�XVLQJ�WKH�5DVWHUL]DWLRQ�6HUYHU��:KHQ�HQG�XVHUV�ZDQW�WR�
VHQG�D�GRFXPHQW�IURP�D�WKLUG�SDUW\�DSSOLFDWLRQ��WKH\�VLPSO\�SULQW�WKH�GRFXPHQW�
WR�WKHLU�)D[7R0DLO�SULQWHU���7KLV�FRQYHUWV�WKH�GRFXPHQW�WR�7,))�IRUPDW���7KH�HQG�
XVHU·V�H�PDLO�FOLHQW�RSHQV�DXWRPDWLFDOO\��DQG�WKH�7,))�ILOH�LV�VHQW�WR�WKH�H�PDLO�
UHFLSLHQW�

$GGLWLRQDO�/LJKWQLQJ)$;�&RPSRQHQWV

7KH�/LJKWQLQJ)$;�$3,�7RRO.LW�0RGXOH
,QFOXGHG�ZLWK�WKH�/LJKWQLQJ)$;�VHUYHU�LQVWDOODWLRQ��WKH�/LJKWQLQJ)$;�$3,�
7RRO.LW�DXWRPDWHV�URXWLQH�YROXPH�ID[LQJ�E\�PHDQV�RI�D�FRPPDQG�ILOH��DQG�PDNHV�
LW�XQQHFHVVDU\�WR�XVH�WKH�/LJKWQLQJ)$;�6HQG)$;�LQWHUIDFH�

7KH�FRPPDQG�ILOH�LV�DQ�$6&,,�ILOH�HDVLO\�ZULWWHQ�ZLWK�DQ\�HGLWRU�RU�JHQHUDWHG�ZLWK�
RWKHU�VRIWZDUH��2WKHU��VXSSRUWHG�ILOH�IRUPDWV�LQFOXGH�8QLFRGH�DQG�0XOWL�%\WH�
&KDUDFWHU�6HW��,QVLGH�WKH�FRPPDQG�ILOH�DUH�D�VHULHV�RI�YDULDEOHV�WKDW�VSHFLI\�WKH�ID[�
RU�D�ILOH�WKDW�FRQWDLQV�WKH�ID[��WKH�PHWKRG�XVHG�WR�FRQYHUW�WKH�ILOH�WR�WKH�7,))�
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IRUPDW��D�FRYHU�VKHHW��WKH�ID[�UHFLSLHQWV��HWF��8VXDOO\�JHQHUDWHG�DQG�PDQDJHG�E\�
/LJKWQLQJ)$;�DGPLQLVWUDWRUV��D�/LJKWQLQJ)$;�$3,�7RRO.LW�FRPPDQG�ILOH�
DXWRPDWHV�ID[�EURDGFDVWLQJ�WR�KXQGUHGV�RI�UHFLSLHQWV�RU�VLPSO\�D�GR]HQ�

/LJKWQLQJ)$;�$3,�)HHGEDFN�FDQ�GHILQH�DFWLRQV�WR�EH�SHUIRUPHG�ZKHQ�ID[�HYHQWV�
RFFXU��)RU�H[DPSOH��/LJKWQLQJ)$;�$3,�)HHGEDFN�FDQ�EH�XVHG�WR�QRWLI\�HQG�XVHUV�
RI�WKH�YROXPH�RI�XQDWWHQGHG�/LJKWQLQJ)$;�$3,�7RRO.LW�ID[�WUDQVPLVVLRQV��0RUH�
HODERUDWH�DFWLRQV�PLJKW�LQFOXGH�ODXQFKLQJ�D�SURJUDP�WKDW�OHWV�WKH�HQG�XVHU�
UHVSRQG�WR�RU�UHFRUG�WKH�ID[�HYHQW�

/LJKWQLQJ)$;�0DLO�0HUJH�IRU�0LFURVRIW�:RUG
,QVWDOOHG�VHSDUDWHO\��/LJKWQLQJ)$;�0DLO�0HUJH�IRU�0LFURVRIW�:RUG�ID[�HQDEOHV�D�
PDLOLQJ�OLVW�GRFXPHQW�JHQHUDWHG�ZLWK�:RUG��7\SLFDOO\��:RUG�XVHUV�PDLQWDLQ�D�OLVW�
RI�QDPHV�DQG�DGGUHVVHV�LQ�D�:RUG�'DWD�6RXUFH�DQG�PHUJH�WKDW�LQIRUPDWLRQ�ZLWK�D�
IRUP�OHWWHU�IRU�PDVV�PDLOLQJ��/LJKWQLQJ)$;�0DLO�0HUJH�IRU�0LFURVRIW�:RUG�
H[WHQGV�WKLV�IXQFWLRQDOLW\�WR�ID[LQJ��)RXU�/LJKWQLQJ)$;�PHUJH�ILHOGV��)LUVW�1DPH��
/DVW�1DPH��&RPSDQ\��)D[�1XPEHU��FRUUHVSRQG�WR�WKH�:RUG�PHUJH�ILHOGV�SODFHG�
LQ�WKH�IRUP�OHWWHU��([HFXWLRQ�RI�WKH�0HUJH�IXQFWLRQ�ODXQFKHV�/LJKWQLQJ)$;�
6HQG)$;��DQG�WKH�LQGLYLGXDOV�OLVWHG�LQ�WKH�RULJLQDO�'DWD�6RXUFH�EHFRPH�OLVWHG�DV�
ID[�UHFLSLHQWV�

7KH�/LJKWQLQJ)$;�$FWLYH;�&RQWURO�0RGXOH
7KH�/LJKWQLQJ)$;�$FWLYH;�&RQWURO�PRGXOH�LV�LQWHQGHG�SULQFLSDOO\�IRU�RULJLQDO�
HTXLSPHQW�PDQXIDFWXUHUV��2(0V���YDOXH�DGGHG�UHVHOOHUV��9$5V���FRUSRUDWH�
GHYHORSHUV��DQG�ID[�DSSOLFDWLRQ�VHUYHU�SURYLGHUV��$63V���7KH�/LJKWQLQJ)$;�
$FWLYH;�&RQWURO�SURYLGHV�DFFHVV�WR�DOO�ID[LQJ�DQG�ID[�PDQDJHPHQW�IDFLOLWLHV�
�LQFOXGLQJ�/HDVW�&RVW�5RXWLQJ�>/&5@�DQG�/RDG�%DODQFLQJ��WKURXJK�DQ\�$FWLYH;�
FRQWDLQHU�DSSOLFDWLRQ��H�J���9LVXDO�%DVLF��9LVXDO�%DVLF�IRU�$SSOLFDWLRQV��9LVXDO�-����
9LVXDO�&����DQG�WKH�PDMRU�VFULSWLQJ�ODQJXDJHV��6FULSWV�FDQ�EH�UXQ�LQ�WKH�:LQGRZV�
6FULSW�+RVW�RU�LQ�D�ZHE�SDJH�

8VLQJ�WKH�$FWLYH;�&RQWURO��WKH�DGPLQLVWUDWRU�FDQ�SHUIRUP�WDVNV�VXFK�DV�XVHU�
DGPLQLVWUDWLRQ��DFFHVVLQJ�WKH�ID[�PHVVDJH�VWRUH��DQG�FRQILJXULQJ�ID[�VHUYHU�
VHWWLQJV��7KH�$FWLYH;�&RQWURO�FDQ�EH�XVHG�DW�ERWK�ZHE�VHUYHU�DQG�EURZVHU�OHYHO�WR�
FUHDWH�D�ZHE�VLWH�WKDW�SURYLGHV�,QWHUQHW�ID[�VHUYLFHV�DV�ZHOO�DV�UHPRWH�ID[�DFFHVV�WR�
WUDYHOOLQJ�XVHUV�

8VLQJ�WKH�:LQGRZV�6FULSW�+RVW�LQ�FRQMXQFWLRQ�ZLWK�D�GDWDEDVH�REMHFW�VXFK�DV�
$FWLYH;�'DWD�2EMHFWV��$'2��DQG�WKH�/LJKWQLQJ)$;�$FWLYH;�&RQWURO��WKH�
DGPLQLVWUDWRU�FDQ�WUDQVIHU�LQIRUPDWLRQ�IURP�DQ�H[LVWLQJ�XVHU�GDWDEDVH�WR�WKH�
/LJKWQLQJ)$;�XVHU�GDWDEDVH�

8VLQJ�9LVXDO�%DVLF�IRU�$SSOLFDWLRQV�DQG�WKH�$FWLYH;�&RQWURO�WR�DXWRPDWH�ID[�
GHOLYHU\�RI�LQIRUPDWLRQ�UHVLGLQJ�LQ�D�0LFURVRIW�([FHO�ZRUNVKHHW�RU�DQ�$FFHVV�WDEOH�
LV�RQO\�RQH�SRVVLEOH�DSSOLFDWLRQ�RI�WKH�/LJKWQLQJ)$;�$FWLYH;�&RQWURO�
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)LJXUH�� /LJKWQLQJ)$;�$FWLYH;�&RQWURO�&RPSRQHQWV

7KH�/LJKWQLQJ)$;�$FWLYH;�&RQWURO�FDQ�EH�

���LQWHJUDWHG�ZLWK�ZHE�SDJHV�WR�PDQDJH�DQG�DFFHVV�ID[HV�LQ�WKH�/LJKWQLQJ)$;�
GDWDEDVH�IURP�DQ�LQWUDQHW�ZHE�VLWH�

���FRQILJXUHG�WR�WKH�UHTXLUHPHQWV�RI�FOLHQWV�DQG�FXVWRPHUV�XVLQJ�SURJUDPPDWLF�
VFULSWV��HOLPLQDWLQJ�RQ�VLWH�FRQILJXUDWLRQ�

7KH�/LJKWQLQJ)$;�$FWLYH;�&RQWURO�FDQ�UXQ�RQ�DQ\�FRPSXWHU���,W�FRQQHFWV�WR�
/LJKWQLQJ)$;�FRPSRQHQWV�VXFK�DV�WKH�6HUYHU��5DVWHUL]DWLRQ�6HUYHU��RU�WKH�(�PDLO�
*DWHZD\V�WKURXJK�7&3�,3�

7KH�/LJKWQLQJ)$;�&DOO�&HQWHU�0RGXOH
7KH�/LJKWQLQJ)$;�&DOO�&HQWHU�PRGXOH�LQWHJUDWHV�ID[�GDWD�FROOHFWLRQ�LQWR�DQ�
H[WHUQDO�GDWDEDVH�IRU�ORQJ�WHUP�VWRUDJH�DQG�SURFHVVLQJ��(QG�XVHUV�WDE�WKURXJK�WKH�
GDWD�ILHOGV�RI�D�ID[�IRUP�GLVSOD\HG�LQ�RQH�&DOO�&HQWHU�SDQH��PDNLQJ�HQWULHV�WR�WKH�
FRUUHVSRQGLQJ�GDWDEDVH�ILHOGV�LQ�WKH�RWKHU�SDQH��

7KH�/LJKWQLQJ)$;�2Q�'HPDQG�0RGXOH
7KH�/LJKWQLQJ)$;�2Q�'HPDQG�PRGXOH�HQDEOHV�XQDWWHQGHG�ID[�GHOLYHU\�LQ�
UHVSRQVH�WR�UHTXHVWV�VXEPLWWHG�E\�WHOHSKRQH��$�VHULHV�RI�YRLFH�WUDFNV�FDQ�EH�
FRQILJXUHG�WR�D��DXWRPDWLFDOO\�SURPSW�FDOOHUV�WR�VHOHFW�WKH�GRFXPHQWV�WKH\�ZLVK��
WKHQ�E��HQWHU�WKH�ID[�QXPEHU�ZKHUH�WKH\�ZLVK�WR�UHFHLYH�WKH�GRFXPHQWV��
/LJKWQLQJ)$;�2Q�'HPDQG�WUDQVPLWV�WKH�ID[�ZLWKRXW�PDQXDO�LQWHUYHQWLRQ�

7KH�YRFDO�LQVWUXFWLRQV�FDQ�EH�UHFRUGHG�E\�DQ\�VXLWDEOH�UHFRUGLQJ�VRIWZDUH�DQG�
VDYHG�DV�:$9�RU�'LDORJLF�92;�ILOHV��7KH�GRFXPHQWV�ID[HG�FDQ�EH�7,))�ILOHV�RU�
DQ\�GRFXPHQW�VXSSRUWHG�E\�/LJKWQLQJ)$;�6HQG)$;�
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&RQFOXVLRQV

,Q�WKH�VKRUW�DQG�PHGLXP�WHUP��ID[�WUDIILF�LV�DFFHOHUDWLQJ���)D[�GHYLFHV�ZLOO�UHPDLQ�D�
VWDSOH�IHDWXUH�RI�HYHU\�RIILFH�IRU�WKH�IRUHVHHDEOH�IXWXUH��,QWHJUDWHG�ZLWK�/$1V��
:$1V��DQG�WKH�,QWHUQHW��ID[�LV�D�WUXO\�SRZHUIXO�PHGLXP�WKDW�SURYLGHV�IDVW��
FRVW�HIIHFWLYH�GRFXPHQW�GHOLYHU\�WR�DQ�LQWHUQDWLRQDO�DXGLHQFH�

/LJKWQLQJ)$;�SURYLGHV�ID[�GHOLYHU\�VROXWLRQV�IRU�HYHU\�W\SH�DQG�VL]H�RI�
RUJDQL]DWLRQ��:KHWKHU�ID[LQJ�IURP�WKLUG�SDUW\�DSSOLFDWLRQV�OLNH�:RUG�RU�
:RUG3HUIHFW��IURP�/LJKWQLQJ)$;�6HQG)$;�RU�IURP�RQH�RI�WKH�/LJKWQLQJ)$;�
(�PDLO�*DWHZD\V��/LJKWQLQJ)$;�ERRVWV�HIILFLHQF\�DQG�SURGXFWLYLW\��%HFDXVH�
RXWERXQG�ID[�WUDIILF�LV�FORVHO\�PRQLWRUHG�DQG�FRQWUROOHG��FRPSDQLHV�VDYH�PRQH\���
/LJKWQLQJ)$;�LV�D�UHOLDEOH��VFDODEOH��FURVV�SODWIRUP��PXOWL�ODQJXDJH��PRGXODU�ID[�
GHOLYHU\�VROXWLRQ�WKDW�JURZV�ZLWK�\RXU�FRPSDQ\·V�PHVVDJLQJ�QHHGV��3XW�VLPSO\��
/LJKWQLQJ)$;�GHOLYHUV�
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