Esna Technologies Launches v.6.0 of the award winning Telephony OfficeLinX™
enterprise edition unified communications platform

Toronto, ON Canada - Sept 1, 2002 - Esna Technologies Inc., an international provider of
unified messaging & communication solutions, has just released version 6.0 of their award
winning unified communications platform, the Telephony OfficeLinX™ enterprise edition.

Telephony OfficeLinX™ enterprise edition

Telephony OfficeLinX™ enterprise edition v.6.0 is the most powerful unified communication
system available today. This platform is designed to work as communication middleware in any
office infrastructure. It allows organizations to deploy advanced communication features such as
unified messaging and wireless applications without the need to change their current PBX or
existing e-mail server. Version 6.0 provides real time integration with Microsoft Exchange™ 5.5,
2000, Lotus Notes™, and any IMAP compliant email platform such as Novell GroupWise, SLMail,
and other UNIX based mail servers. The enterprise platform provides telephony integration with
all major PBX’s both IP and circuit based, such as Nortel, Avaya, Cisco, NEC, Siemens, Mitel, &
3Com. The Telephony OfficeLinX™ enterprise platform is designed to supply a turnkey
messaging solution for a single company, or provide enhanced hosted services for a multiple
organizations integrated to one enterprise server. It provides an all-in-one unified communication
solution, giving users access to applications including speech recognition, automated attendant,
unified messaging, fax server, web messaging, instant messaging, and wireless integration. This
advanced platform supports complete legacy messaging functionality, enabling users to transition
out of legacy voice mail, such as Octel, and VMX systems, into a full unified messaging platform
with minimal user training involved.

Many key benefits make this unified communication solution necessary to any corporate
environment. Productivity — The Telephony OfficeLinX enterprise edition provides users with
multiple ways of accessing, managing and responding to all message types, facilitating the
control of their business communications. Telephony OfficeLinX™ enterprise edition increases
overall productivity, through the elimination of the need to allocate precious time responding and
managing their business communications from various sources like a fax machine, email account,
telephone and wireless device. Speech functionality uses both the Scansoft® award winning
RealSpeak™ text-to-speech technology and the Nuance® 8.0 speech recognition technology and
combined offer a suite of speech applications. The enterprise platform ships standard with 2
speech ports for both speech enabled automated attendant and text-to-speech functionality. The
Web functionality uses simple tools like an IP and a web browser, the Internet architecture allows
for instant deployment for remote offices, and mobile staff to stay connected anytime, anywhere!
Unified Messaging functionality integrates voice, fax and email into any existing email platform
like Microsoft Exchange™ / Outlook™, Novell GroupWise™, Lotus Notes™ or any other IMAP
compliant email server. Users can now depend on a single application to access and manage all
of their business communications!

The version 6.0 platform sets new standards in defining what a unified communications system
should be! From voice mail emulation to multiple PBX and e-mail server support and full wireless
integration with both Palm & Pocket PC OS devices, version 6.0 was designed with the real world
in mind. “Telephony OfficeLinX enterprise edition is a simple feature rich platform that companies
can use to build their communication infrastructure on. Its web infrastructure and superior
middleware architecture make it a winning solution for our dealers and OEM partners. Our
distribution partners are very excited about a unified communication solution that they can deploy
and sell in the market today!” - Davide Petramala, VP Business Development at Esna
Technologies Inc.

Version6.0 is available through global resellers and OEM partners; it supports up to 9 concurrent
languages and has full multilingual support for both text to speech and speech recognition.



Customers can access both product certification and procurement at any one of Esna
Technologies’ regional distribution centers worldwide.

About Esna Technologies

Founded in 1989, Esna Technologies has been committed to developing advanced messaging
solutions that enhance the communication needs of growing organizations. Our mission remains
to develop and provide innovative communication solutions that integrate seamlessly with existing
infrastructure. Esna Technologies’ communication solutions are designed for “real users”
providing advanced features; investment protection, and platform upgrade capability without the
planned obsolescence prominent in the communications industry. Esna Technologies Inc.
markets and distributes their products through an extensive dealer, ASP/ISP and VAR channel in
over 28 countries worldwide.
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